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[lopsAA0K MOAAYH H PACCMOTPeHHsI 00paleHHH norpeduTeIeH, coaepKRaHuX
5Ka/100b1 HA JeHcTBHsI ceTeBOH OpraHH3alHH

O01mue NoJI0KeHHus.

L. Cerepas opraHu3aius oOecrneynBaeT pacCMOTPEHHE obOpaienui
notpeduTenell B yCTAHOBJICHHBIE ACHCTBYIOMINM 3aKOHOAATEILCTBOM CPOKH.

[To TeKCTy HACTOSMIEro JOKYMEHTa IMOJ  BBIP&KCHHEM  «CeTcBas
opranuzanys» mouumaercst 00O «ABK».

[Mopsiaok noa4u oOpauieHus.

L. CeTeBas OpraHM3aLys IPU PACCMOTPEHUH 00palleHHH norpeduTenen
obecrieurBaeT IpUEM M PErHCTPalMi0 TOCTYMHMBILETO B apec ceTeBOM
opranusanuyu obpaiienus norpedurens (B [IMCHMEHHOH, DJIEKTPOHHOM, yCTHOH
(opMe, C KCTIOIB30BAHUEM TeNEPOHHOH CBSI3H).

2. [Ipu  perucTpaiu  OOpallCHHUS QuKcHpyeTcss ~ KOHTaKTHas
uHpopMals NOTpeduTeNsl, JaTa TOCTYIUICHHA obpamieHusi W BXOJISIIUH
pEruCTPALOHHBIN HOMEp 00paleHHs.

[MopsiaoK paccMOTpPeHus: 00paleHHs.

1. CeTeBas OpraHM3allisi HAIPABJIAET MOTPEOUTEIO OTBET IO CYIIECTBY Ha
ero obpailleH|e B CIe1yIOlIne CPOKH:

a) OTBET Ha MMMICbMEHHOE 00paleHUe noTpebutesisi Ha OyMa)KHOM HOCHTEIE -
B Teuenue 30 JHEll CO JHS pErucTpalMu oOpalleHus ceTeBOW OpraHu3allUei, B
clydyae ecld HHOE He TPEAyCMOTPEHO 3aKOHOJATENLCTBOM Poccuiickoi
denepaunu;

6) obpamenue TOTpeOuTeNs,  HAMpaBlIeHHOE  C UCITI0JIb30BAHHEM
ouimansHOro caifta B GopMe dIEKTPOHHOTO JIOKYMEHTA, - B TEUCHHC 30 nHe# co
JIHs OTIIPaBlIeHUs 0OpaleHHUS;

B) eciM obpalleHue MOTpedUTeNst ¢ HCIOIB30BAHUEM TeneOHHON CBs3U
CoIepKUT Kano0y M (akThl, W3IOKEHHBIC B TaKoi xanobe, TpeOyloT aHalu3a
MaTepHaioB [0 OOpalleHHIo MOTpeduTes, paGOTHHUK CETEBOM OpraHM3alMy,
MpUHSABIIMI TeneOHHBIH BBI3OB, odopmisieT xkanmody B (opme SIEKTPOHHOIO
JIOKYMEHTa, KOTOPbIi PerucTpUpyeTcss B YCTAHOBICHHOM IOPSIAKE. Cpok oTrBeTa
moTpeOuTENI0 MO TaKoH dKajmobe He NOJDKEH IpEBbIIATh 30 mHell co aHS
perucTpanuy oopalieHus;

r) OTBET Ha YCTHOe OOpalleHHe notpebuTenss B OGHC 0OCITYKUBAHMS
noTpeOuTenel  MPENOCTABISETCS ~ HEMOCPEACTBEHHO  IpH MOCEIICHUH
norpeburenem oduca. B crnydae HEBOIMOXKHOCTH NPENOCTABICHHA oTBeTa Ha
obpameHue MOTpeGHTeNss HpH  OCYLUECTBICHHH  OYHOTO o6CITy>)KMBaHHUS
noTpeduTeNIs, a TaKKe ecii 00palleHue MOTpeGHUTENs COLEPIKUT XKanoby 1 GaKTsl,
M3T0KeHHEIE B TAKOM kanobe, TpeOylOT aHald3a MaTepHajoB 10 ODOpalleHHiO
notpebutens, pabOTHMK  CETEBOM  OpraHmsallid  JOJDKCH TMPeNI0KUTh



NOTPeGHUTENO HATIPABUTH B CETEBYIO OPraHM3allMIO MHCbMEHHOE OOpaIleHHE WilH
o(opMuTh 06paienne B opuce 0OCITyKHBaHKSA Ha TIIOBOM OnaHKe (IIpuioxenue
Nel k pansomy Ilopszky). Ilocne 3amonHeHHs W IOANHCAHUA noTpeduTeIeM
6naHka oOpallleHHsl Takoe obpalleHne peruCTPpUpPYETCH. Cpok oTBeTa Ha Takoe
obGpalieHue He J0JoKeH npesbiarh 30 1HeH co IHA PEruCTpaliy oOpaleHus.

2. O6pamenne notpebuTeNss, cojepxaimiee — Kamody, — cuuTaeTcs
PacCMOTPEHHBIM CETEBOH OpraHU3alneH, eCiu.

a) ycraHoBJeHa O00OCHOBaHHOCTb (He0OOCHOBAaHHOCTb) ~ 3asBIEHUS O
HApyLIeHUH MPaB WM OXpaHAEeMbIX 3aKOHOM HHTEPECOB noTpeduress, B TOM
qycIIe O MPEeJ0CTABICHUH YCIIYT HeHA/TIeKallETo Ka4eCTBa,

6) B ciyuae HeOOXOIMMOCTH MO O0DOCHOBAHHBLIM kajmobaM  onpezeleHbl
MEpOTIPUATHS, HalpaBIeHHblE Ha BOCCTAHOBICHHME HApYIICHHBIX IpaB HJIHA
OXpaHsSeMBIX 3aKOHOM HHTEPECOB MoTpeduTels (1anee - KOPPEKTHPYIOLIHE MepBI);

B) HampaBJieH (IIPe0CTaBIIeH) OTBET MOTPEOHUTEIIO 10 0OPALCHHIO:

B Cllydae NMpHU3HAHMA KaJoObl HEOOOCHOBAHHOM B OTBETE MPEAOCTABIAIOTCA
apryMEHTHPOBAHHBIE Pa3bCHEHHS B OTHOIIEHWH OTCYTCTBHA OCHOBaHWH 1y ee
yIOBIETBOPEHHS;

B cllyyae NpU3HAHUSA KanoObl OOOCHOBAHHOH B OTBETE noTpeOuTeIto
YKa3bIBAIOTCS, KaKue IIpaBa WM 3aKOHHBIE HHTEPECHI roTpeOuTeNs IoJIekar
BOCCTAHOBJIEHMIO M B KaKoM Topsiake. Eciu 1o kanobe HeoOXoauMa peanu3arus
KOPPEKTUPYIOLIMX Mep, B OTBETE IOTPECOUTENIO yKa3bIBACTCA TUTaHUPYEMBIH CPOK
UX peanu3aluu.

3. PaccMmoTpenue oOpallleHus He MPOM3BOAMTCH (c yBemomiieHHEM 00 3TOM
notpebuTelis) B Clayvasx:

a) ecau oOpalleHHe COJEPKUT HEICH3YPHbBIC 6o OCKOpOUTETBHBIC
BBIpaKEHNUS;

6) ecnu B OOpallleHMH COAEPIKUTCA BOIMPOC, HA KOTOpPBIH JTaHHOMY
noTpeOUTENO yCIyr Yke ObUI PEIOCTABIEH OTBET 0 CYIIECTBY B CBASH € paHee
HATPaBJIEHHBIMI OOPAILIEHUSIMH, | TIPU TOM B 00pAIeHUH HE [PUBOIATCSA HOBBIC
JIOBO/Ibl MJIH 00CTOSITEJILCTBA;

B) eC/I¥ OTBET IO CYLIECTBY [OCTABIEHHOr0 B 0OpalleHHH BOTIPOCa HE MOXKCT
GBITH 1aH 0e3 pasIViallieHus CBeJIeHHUH, COCTaB/IAIONIMX KOMMEPUECKYIO TalHy WIH
MHYIO OXPaHsAeMyIO 3aKOHOM TaiHy.

4. Paccmotpenne oOpamenus (Ge3  yBenoMIEHHUs notpeburens) He
TIPOM3BOAUTCSA B CllydasX, €CIU TeKCT INHUCBbMCHHOIO oOpalleHnss He TMOJAAeTCH
TIPOYTEHHIO WK B OOpAIEHHH OTCYTCTBYIOT KOHTAKTHEIC JaHHBIE, HeoOX01UMBbIE
ISl HaMIpaBJIEHUs OTBETA.
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[MpuioxkeHue Nel
k [TopAnKy NojaYn U paccMoTpeHus odpaleHns notpedureel,
coziepKalKX 7Kano0bl Ha JIeHCTBHSA CeTeBOMH OpraHi3aLiy

TumnoBoii 61aHK 00pANIeHHs IOTPESHTEIsI, COAEPKAMETO KAT00bI Ha AeHcTBHSA
ceTeBOil OPraHH3aAluH

[enepansaomy aupekropy OO0 «ABK»
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